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Intelligent Finance Cash ISA Key Features

The Financial Services Authority is the independent
financial services regulator. It requires us, Intelligent
Finance a division of Bank of Scotland plc, to give you this
important information to help you to decide whether the
Intelligent Finance Cash ISA is right for you. You should
read this document carefully so that you understand what
you are buying, and then keep it safe for future reference.

We are members of the Financial Services
Compensation Scheme
For further information about the scheme (including
the amount covered and eligibility to claim), 
please call us on 0845 609 4343, refer to the FSCS 
website www.FSCS.org.uk or call 020 7741 4100 
or 0800 678 1100.

Account Name Intelligent Finance Cash ISA

Interest Rate Current interest rates can be found
online at www.if.com, or you can
contact us by calling 0845 609 4343

Tax Status Tax-free. Interest is payable gross as
long as HM Revenue and Customs
requirements are met. You can save
from £1 to £5,340 this tax year. Tax
treatment depends on your individual
circumstances and may change.

Conditions for
Bonus Payment

Not
applicable

Withdrawal
Arrangements

Notice period – none 
No loss of interest on withdrawals

Access Phone and online
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If you need to make a complaint, please contact us and we
will do everything we can to resolve your complaint as soon
as possible, but please allow up to 5 working days for a reply.
When we first write to you, a summary of the procedures
used when resolving your complaint will be sent to you. 
A copy of these procedures is also available on request.
If you are not satisfied with the response you have received,
the Financial Ombudsman Service (FOS) may be able to help.
They are independent and can help resolve disputes between
firms and their customers. You can contact them by writing
to: 
The Financial Ombudsman Service (FOS),
South Quay Plaza,
183 Marsh Wall,
London, E14 9SR.
0845 080 1800
email: complaint.info@financial-ombudsman.org.uk
web: www.financial-ombudsman.org.uk
Making a complaint won’t affect your legal rights.

Key Questions relating to the Intelligent
Finance Cash ISA
Who can
invest in an
Intelligent
Finance Cash
ISA?

Provided you are 18 or over and a UK
resident for tax purposes then you can
invest. You cannot subscribe to more than
one Cash ISA in the same tax year. An ISA
cannot be applied for in joint names.

Can Cash
ISA(s) be
transferred?

Yes, our simple transfer service allows you to
consolidate all your previous years’ Cash ISA
subscriptions into your Intelligent Finance
Cash ISA.

How do I
view my
balance and
carry out
transactions?

View your balance and move money with
our easy to use online banking service or call
our contact centre.

Can I
change
my mind?

You can close an Intelligent Finance Cash
ISA within 14 days of your application being
completed. If you do so successfully within
14 days you can still open another cash ISA
within the same tax year.

PP1/7899/09.11

keyfacts ®

Intelligent Finance Cash ISA Key Features

33841_PP1_7899_0911_KFE.qxp:33841_PP1_7899_0911_KFE  9/20/11  3:49



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile ()
  /CalRGBProfile ()
  /CalCMYKProfile (Japan Standard v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage false
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 356
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 356
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox false
  /PDFXBleedBoxToTrimBoxOffset [
    0.30000
    0.30000
    0.30000
    0.30000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition (OFCOM_PO_P1_F60)
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /ENU (Use these settings to create PDF documents conforming to the Williams Lea PDF 1.3 Standard)
  >>
>> setdistillerparams
<<
  /HWResolution [3600 3600]
  /PageSize [651.969 898.583]
>> setpagedevice


